SUBMITED BY
Ceinsys,CSM & InfoTrack




uality System Template Document = rev: 1.0
Q YEEETechnulugies P CSM/QT/01/01 | Pae =2 of 32

IICSM

Khanij Online 2.0 (CHIMMS ) Application

Khanij Online 2.0

User Manual on End User Registration for Citizen User 19.12.2022




nesm

Quality System Template

C5M Technologies

Document & rev: 1.0

CSM/QT/01/01 | Paze=3 of 32

Khanij Online 2.0 (CHIMMS) Application

REVISION HISTORY

1.0 User Manual Pipilika Kumari 19t December,
2022
1.0 Initial Review Rup Ranjan
(Project
Manager)
1.0 User Manual - Updated Pipilika Kumari 04t April, 2025




IICSM

Quality System Template
C5M Technologies

DoCument

CSM/QT/01/01

rev: 1.0
rage #4 of 32

Khanij Online 2.0 (CHIMMS ) Application

Khanij Online 2.0

(CHiMMS)

User Manual on End User Registration




uality System Template Document = rev: 1.0
Q YESJI‘.YTEE"II'ID[DE*ES P CSM/QT/01/01 rage #5 of 32

ncsm

Khanij Online 2.0 (CHIMMS) Application

Table of Contents

1 Owerndew: o nnnninnnninnannsnn s

11 PRS- it e 0 o e B S S e e s

2 OB SIS A s S S S R R S
21 End User Registration ... e T
2.1.1 Registration Type —Industry................cocccocccossssnnssnnssnnnnnnninnnane:: 10
2.1.2 Registration Type — Trader Outside Chattisgarh ... ... 15

22 Lo e S e s 20
2.3 Hesel Pasewoid. ... e S S e S e s B

24 Forgot: Passeord oo it S i snnnnnnnnnnnin 22
3 MBI O O L e e e e e e e e e e e e 2

A ENd User Profile e e e e e e e B

41 UpdateEnd User Profile: oo i i i nnnnnnnmnminn 26




uality System Template Document = rev: 1.0
Q YIZShl?“TnE.-u::hnulrlzlngiE.-s P CSM/QT/01/01 | Paze =6 of 32

ncsm

Khanij Online 2.0 (CHIMMS) Application

1 OVERVIEW

The State of Chhattisgarh is endowed with variety of mineral wealth. Under MRED, the
Directorate of Geology and Mining (DGM), Chhattisgarh is actively engaged in the
development of minerals and mineral based industries in the state.

For the rapid and systematic investigation and conservation of minerals, the Directorate of
Geology and Mining ie. 3 Region and 28 Districts, 5 Check Post and Weigh Bridges;
introduced the Khanij 2.0 web based Mines and Mineral Management System in the
mining system.

The Khanij 2.0 administers and regulates the Mineral Reserves of the State using
centralized web based online system. The application features various modules and sub-
modules such as — Royalty & Mineral Mapping, User Information, Mineral Concession
Application, Issuance of License, End User [Purchaser/Consignee), Transport & Individual
Vehicle Owner Registration, e-Permit, e-Transit Pass, Trip Monitoring, Ongoing Trip, Trip
End, Vehicle Breakdown, Check Post, Weighbridge Integration, e-Return, Demand/Credit
Note, Payment Gateway, Geotagging & Geofencing, Provision of Maps, Real Time Tracking,
Alerts, Fleet/Vehicle Information for Transporter, Public Grievance, Notice, Inspection,
Grievance, Report, Star Rating, Helpdesk Support, Establishment, Change Request
Management, Analytics, Desktop and Mobile Application.

All the Mines Owner and Dealer can access the application and do regular mining activity
like applying application permit, applying for new dealer licensee, submitting their returns,
generating transit pass for mineral transportation etc., through the application. The Mining
Officer can access this information and verify and approve them as per the Rule.

The application enables the authorized user to track and trace the Mineral carrying vehicle
equipped with Vehicle Tracking Device (VTD) through the centralized platform throughout
the route after Trip generation from the system.

The Department of Geology and Mines is one of the important Departiments of Government
of Chhattisgarh, and aims at systematic assessment of the mineral deposits of the State, and

Khanij 2.0 is one big initiative towards the same.

1.1 PURPOSE

This document provides a step-hy-step guideline to Citizen User to do End User
Registration in the Khanij 2.0 web application. The citizen user can add End User
Information in the application, and can login using respective user credentials in the
application, as well as update details whenever required. The document guides user to
navigate easily through wvarious menu links. Users will find it extremely helpful while
operating the application, as the user manual provided here guides them through each step.
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2 GETTING STARTED

To getstarted with the Khanij 2.0 application, enter the website link in the browser and get
directed to the home page of the website.
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Figure 2-1 Home Page Screen (1)
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2.1

The home page features the link to About Us, Grievance, Staff Directory and

Registration.

About Us - This link features detailed information about the Mineral Resource

Department of Chattisgarh.

Grievance — To register any complaints against the service or department, click on

the Grievance link and add the complaint and complainee details.
Staff Directory — This link features the list and details of the Staffs working in the

department.

Registration — This link allows the end user to do -

ENMD USER REGISTRATION

License Application
Registration

Contractor Builder

VTD Vendor

Send Stone Registration
End User Registration
Tailing Dam

Commercial Lab Analysis

Weighbridge Analysis.

The Consignee or Purchaser User can register their details in the application. Click and

expand the Registration link. Take reference Fig 2-2.

Mineral Resources Depantment

Trmrrryment of Chhatlsgah

# rectificaten  Lsey Blarassl

1803 333 §TET b nlunes gl cnm

Figure 2-Z Home Screen (2)
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Refer Fig 2-2, Select End User Registration and navigate to respective add page.

|2.1.1

REGISTRATION TYPE — INDUSTRY
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Figure 2-3 End User Registration Screen (1)

Refer Fig 2-3, the End User Registration Form features the registration type to be

selected.
Select the End User Type.

Select either Industry, or Trade Outside Chattisgarh, or Storage Depot Outside

Chattisgarh, as preferred registration type.

If Registration Type is chosen as Industry, then select the Industry Type next. Refer

to the Fig 2-4 shown below.
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Figure 2-4 End User Registration Screen (2)

¢ Add the Applicant’'s Name, and Email ID.

* Add Mobile Number, and Designation.

® Select the Mineral Name, and add Mineral Form.
* Select the Mineral Grade.

& Seglect the Purpose, and the Use of the Mineral.
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Figure 2-5 End User Registration Screen (3)

Note: Make sure the file uploaded is in PG, JPEG, PNG, or PDF Format and within 2ME file

size.

* Addthe Pan Card Number. Followed by the Number, Upload the soft copy of the Pan
Card.
* Add the TIN number, and upload the soft copy the TIN Card.
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Figure 2-6 End User Registration Screen (4)

& Enter the EC Number, and upload the softcopy of the EC document.

® Upload the Firm or Company Registration Copy.

® Select the Name of the Firm, or Association, or Company.

e Enter the Excise Duty Registration Number.

* [Upload the Electricity Bill of last three months.

& Upload the Contentto Operate or CTO Letter, issued by the department.
* Addthe CTO Approval Number.

* Sglect the CTO Order Date from the calendar control.

e Select the CTO Validity From and To dateline from the Calendar Control

* Addthe IBM Registration Number.
s Upload Document of Power of Attorney.

Add details of the Plant of the Industry.

Plant Details

[t : H State namiEagant

Distsict Pencage

Laiviude 3 17 Lonugit ke

Figure 2-7 End User Registration Screen (5)

s Add details of the address.
o Select the State.
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* Select the District Name.
® Add the Pincode.
* Add the latitude and longitude of the location.

Add details of the office location.

Office Details
BAddress Sate
n b T
130
Diytrict Raij . Hinoade
Security Question vhial i s i plicing nurmheit Angwerr

Erder Capbcha

I ALk e
Erier OTF I Lenid CITR |

Daafarartan | decane 1 ] b e i I

Figure 2-8 End User Registration Screen (6)

® Add the address of the office.

e Select the State Name from the drop-down menu.
* Select the District Name.

& Add the Pincode.

® Sglect the Security Question to be Asked, in case the User Credentials is forgotten or

lost.
o Add the answer in the textbox.
* Enter the Captcha Code provided.

~u
Note: User can change the captcha by clicking the refresh [ ™~ } icon.

¢ (lick on Send OTP button.

* On clicking, a One Time Password is received to the registered mobile number and

email ID for user verification.
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Enfer Verhication Code recened on submtied Mobile/Email
[5=]

Figure 2-9 End User Registration Screen (7)

Take reference from the pop-up message displayed in the Fig 2-9.

Click on the OK button to close the pop up window.

B Declaratisn

Statistical Report

Figure 2-10 End User Registration Screen (8)

Enter the OTP for validation.

Once the OTP is validated, confirm the applicant declaration about the information

submitted are correct and as per the applicant's knowledge by putting tickmark in

the checkbox.
Click on Submit button.
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On clicking the submit button, a confirmation alert message populates on the display
screen saying -

Are you confirmed to submit Form 7

Figure 2-11 Confirmation Alert Message Screen

® Take reference from the Fig 2-11, to confirm and submit the form click on the Yes
option.
® Or, click on the No option to cancel the submission and go back to the previous page.

Wiy M Sustrataty Mppeed o Begichstion Weth iung

Qe Poartal o Masgmcipticess Mumper &
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A

Figure 2-12 Registration Successful Message Screen

On confirmation, an application number is generated for the registration. Take reference
from the Fig 2-12.

Note down the application number for future references.

2.1.2 REGISTRATION TYPE — TRADER OUTSIDE CHATTISGARH
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Figure 2-13 End User Registration - Trader Dutside Chhattisgarh (1)

Refer to the Fig 2-13,

* From the provided options, select the Registration Type as Trader Outside
Chhattisgarh.

* Addthe Name of the Applicant, followed by the Email ID of the user.
o Addthe Mobile Number, and the Designation of the User.

o Select Name, Form and Grade of the Mineral.

Pk Uplosd FK Cared
Cagy * sl
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Figure 2-14 End User Registration - Trader Outside Chhattisgarh (2)
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* Add the Utility of the Mineral.
o Similarly, add the PAN, TIN Number and upload the copy of the same.

B Updasd 1E gy

Figure 2-15 End User Registration - Trader Outside Chhattisgarh (3)

® Add the GST Number, and upload the softcopy of the GST document.

® Enter the EC Number, and upload the softcopy of the EC document.

* [Upload the Firm or Company Registration Copy.

* Sglect the Name ofthe Firm, or Association, or Company.

* Enter the Excise Duty Registration Number.

* Add the IBM Registration Number.

e Select from either Yes or No option and confirm whether internet is available in the
area or not.

# Upload Document of Power of Attorney.
The Plant Details is not required, as the end user is outside the Chhattisgarh location.

Scroll down to add the Office Information
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Figure 2-16 End User Registration - Trader Outside Chhattisgarh (4)

¢ Add the address of the office, followed by selection of the State Name.

® Select the District Name, and add the Pincode.

* Sglect the Security Question to be Asked, in case the User Credentials is forgotten or
lost.

® Add the answer in the texthox.

¢ Enter the Captcha Code provided.

~u
Note: Click on the Refresh (™ ) icon to getan alternate captcha.

® (Click on Send OTP button.

& Receive an One Time Password to the registered mobile number and email ID.

e Werifoation Code seepived o wlluniibed Rokele /el

Figure 2-17 OTP Receive - Confirmation Message
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Refer to the Figure shown above.

# (Click on the OK button to close the pop-up window appeared.

Birvtae T

B Dws st wtian

Statistical Report Address

Figure 2-18 End User Registration - Trader Outside Chhattisgarh (5)

o Enter the OTP in the textbox.
e Tick the checkbox, and confirm the self-declaration mentioned.

® (Click on Submit button.

Are you canfirmed to submit Form 7

Figure 2-19 Confirm Submission - Alert Message

& Take reference from the Fig 2-19, to confirm and submit the form click on the Yes
option.

e (Or, click on the No option to cancel the submission and go back to the previous page.
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Figure 2-20 Confirmed Submission Message

On confirmation, an application number is generated for the registration. Take reference
from the Fig 2-20.

MNote down the application number for future references.

2.2 LOGIN

With successful registration, the end user receives login credentials to registered email ID

and mobile number. Take reference Fig 2-21.

o Mineral Resources Department
Lirgpioumsnl ol L hlallmaae b

Figure 2-21 Home Screen (2]

Refer Fig 2-21, Click on the Login button as highlighted in the figure above.

On clicking, user is navigated to the Login page.
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Figure 2-22 Login Screen (1)

Refer to the Fig 2-22, enter the User ID provided.
Enter the password provided.
Click on Login button.

With the successful login, user is navigated to the dashboard page.

2.3 RESET PASSWORD

The user is suggested to change the generic password issued by the department for

security purpose.

To update a new password, click on the Reset Now link in the Login page and navigate to

the Change Password page.
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Figure 2-23 Change Password Screen

® Referto the Fig 2-23, enter the Old Password.
¢ Enter the New Password to be updated.

* Re-enter the New Password for Confirmation.
& (Click on Change Password button.

With the successful change of password, a confirmation message populates on the display
SCreen.

Your Password changed Successtully. You will be rediract to

Login.

Figure 2-24 Password Change Success Message Screen

® Refer to the Fig 2-24, to close the pop-up window click on the OK button.

2.4 FORGOT PASSWORD
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In case the user has forgotten the password, then click on the Forgot Password option in
the login page. Refer to the highlighted section in Fig 2-25.

5

Eapalty &
Minaral l'h_rpu

Figure 2-25 Login Screen (2)

o

finsrml pEnpEEElas
dpphagiinn Madule

* (lick onthe Forgot Password.

Bamand §

Figure 2-26 Forgot Password
Refer to the Fig 2-26,

* Enter the User Code.

* To receive one-time-password for user verification, click on Fetch button.
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® Enter the OTP received.
* Enter the captcha code.
® (lick on Retrieve Password button.

* Getnavigated to resetnew password page.

B

LB L

Figure 2-27 Reset Password Screen

& Enter the New Password.

Note: Make sure the password features at least one - uppercase, lowercase, alphabet and

number and should be minimum 8 characters long.

® Re-enter to confirm the same.
® (lick on Reset Password button.

* On successful submission of the new password, login into the application.

With the successful login, get navigated to the menu page where links to Master, Helpdesk,
Grievance, Vehicle Owner, Permit, Weighbridge, End User, VTS Tracking, and ePass.
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i Miniral Resources Depariment )
Leirt. iof £ R o R i

Most Used Apps All Apps

Figure 3-1 Menu Screen

* Top getto the end user profile, click on the End User menu icon.

4 END USER PROFILE

On clicking the menu icon, get navigated to the end user dashboard. The dashboard

features link to view and update the end user profile.

Mineral Resources Department 1-H m :f A reh
] . = _ ﬁ L Ty Ermd o | 18 -Cichite J027 55353 PWA

Gont of (kg tisgart

Bisdl amier Pavifilas

Figure 4-1 End User Profile Screen
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Refer to the Fig 4-1, to update any changes or view the list of changes to be done, click on

the End User Profile linl

On clicking, the details of the profile information need to be updated populates on the

display screen.

End User Profile

hadhsar Card Snr in

PAN Cavrd [For Itk dulbFopmas S

1 T Doapurnany [For bndisid Popneige R ATSOCHITon. Compana

GST Dresummas T

Firm [ Comgany Raglgtraton Copy | Him-Ascolghnon,

Blectricity BHI of laaf 1 moatha jbor s
&rsomabgn. Compan

7. CFO Lamige{Far i

Figure 4-2 End User Profile Information - Update Alert Screen

Refer to the Fig 4-2, go through the requisites thoroughly.

¢ To proceed to update changes, click on the Click Here to Update button as

highlighted in Fig 4-2.

4.1 UPDATE END USER PROFILE

Once the Profile Information is verified and approved by the authorized departmental

officer, the end user can re-verify and edit the details if required and upload the digital

signature of the user. The updating request then moves to the respective authority for

approval.
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Figure 4-3 Update Profile Information Screen

* [pdate the profile information wherever required.

e Add remarks for the action taken.
* (lick on the Update button.

o Or, click on Cancel button for cancellation of the updates done.

On clicking the update button, a confirmation alert message populates on the display

screen saying — Are you confirmed to submit the form?
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Are Yo Sure To Update Profils!

Figure 4-4 Confirmation Alert Message Screen

s Referto the Fig 4-4, click on the Yes option to confirm the submission.

o 0Or, click on Ne to cancel the submission and go back

with confirmation, option to upload the digital signature appears on the display screen.

a Mineral Resowirces Degartment
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Figure 4-5 Digital Signature Uploaded Screen

Refer to the Fig 4-5, the Content to Sign are displayed here with Certificates in Store.

e Select the Name ofthe User for whom the sign to be uploaded.
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¢ (Click on Sign button to upload the signature.
® 0Or, click on View Certificate to view the certificate.

® Or, click on Cancel button to cancel the upload and go back

With the successful uploading of the digital signature, the profile update request of the End

User is pending for approval at the department user end.

i Mineral Resources Department I : [ oeo Al
° Cowil, ol il 2:'. '‘Online OFEE - 00 0 Lo Ty + Eval Uner | §B-0hetote- 20E2 SO oA

Profile Pending at Mining Office, Chhattisgarh for
approval.

Figure 4-6 Profile Update Request Status Screen
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